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A First Line of Defense Against Overpayments

AHIP Webinar 4.21.2022

COORDINATION OF BENEFITS:
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Agenda

• Introductions
• The Landscape: Payment Accuracy and Coordination of Benefits 
• Success Stories: How health  plans are optimizing Coordination of 

Benefits
• Questions from the Audience
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Coordination of Benefits: 
A Front Line Defense Against Overpayments 

CHIEF EXECUTIVE OFFICER
360 Health Systems

STANLEY GUILBAUD
VICE PRESIDENT STRATEGIC CLIENTS
PAYER ACCOUNT MANAGEMENT

Change Healthcare

ADAIR GALSTER
VICE PRESIDENT

PAYMENT ACCURACY
Change Healthcare

PETE TITAS
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Payment Accuracy Strategy
Employ End-to-End COB to Prevent Overpayments

Requires Integration to Core System

Pre-Pricing 
Adjudication

Post-
Payment

Clearinghouse

Audit & Recovery
• DRG/HBV
• Data Mining
• Pharmacy

Post Adjudicated 
Pre-Payment

Transaction 
Messaging Around 

Potential Overbilling

COB Prospective Cost 
Avoidance COB Recovery

Data-Driven Provider Outreach and Education

• Prepay Claims Review
• Automated Supplemental 

Editing 
• Out of Network Repricing

Primary Code Edits
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Question and Answer Session

Please use the 
chat box to 
submit your 
questions.
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